Zoho — innovative und flexible Losungen

mﬂnuﬂﬂ weburi.com — CRM und Marketing Experten
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Wie konnen wir Ihnen im Projekt helfen?

= Think big - start small - scale fast
Denken Sie an die umfassende Losung,
fangen Sie jedoch Uberschaubar an
und erweitern Sie nach Einfihrung der Grundlagen

= Mit unserem bewahrten Top-10-Analyseprozess...
...verkirzen Sie die Evaluation und Einfilhrungsdauer!
...erreichen Sie eine hohe Benutzerakzeptanz!
...profitieren Sie von niedrigeren Kosten!
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Wie hilft Ihnen Zoho dabei?

= Einfache Bedienung fur alle Anwender

= Uberall Zugriff — mit Browser oder mobilen Endgeréten

= Top Preis-Leistung mit einzigartigem Funktionsumfang

= Effiziente Anpassung und Skalierung

= Flexible Berichtssysteme und Prozessoptimierung

= Integration mit Microsoft Outlook und Google Workspace

= Modular erweiterbar mit Marketing, Helpdesk, Projekte, u.a.
= Kostengulnstig in Anschaffung, Implementierung und Betrieb
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Wer ist weburi.com? aems | Authorized

Parther

Seit Uber 20 Jahren CRM Experte!

= Beratung
Analyse, Konzepte, Technologie. Wir garantieren Ihnen eine klar
strukturierte und zlgige Umsetzung der Projekte.

= Software
Wir bieten modulare und skalierbare Losungen. Ob im eigenen
Hause, On-Demand oder Mobil - unser Schwerpunkt liegt bei

Komplettlosungen, die auf Thre Anforderungen zugeschnitten sind.
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Wer ist FAO - | 2

= Softwareunternehmen 1996 gegriindet

= 45+ Module decken die Bereiche Vertrieb und Marketing,
Support und Zusammenarbeit, Finanzen und
Personalbeschaffung

= Die Zoho Losungen haben ein Top Rating

= Hochste Skalierbarkeit mit Zoho One

= Integration mit tber 900 Apps

= 8000+ Mitarbeiter

= Mehr als 50 Millionen Benutzer in mehr als 180 Landern
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Zoho Kunden & Branchen
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Was macht uns einzigartig?

Unser Ansatz und das Produkt!

Wir arbeiten mit Ihnen fir ein erfolgreiches Projekt

= ,Top 10" Methode fur Anforderungen

Wir stellen mit Ihnen fir alle Bereiche deren Top-10 Wunsche
zusammen, gemeinsam gehen wir mit realistischen und
erflllbaren Anforderungen ins Projekt

= Hohe Konfigurierbarkeit statt teuer Anpassungen
Zoho kann einfach konfiguriert werden und passt sich flexibel
Ihren Bedurfnissen an (ohne Programmierung)

= SchlUsselfertige Losung

Nutzen Sie unsere Erfahrung fur eine rasche und effiziente
Umsetzung Ihrer Anforderungen. Unser Ziel: ein
schlusselfertiges Produkt, mit dem Sie direkt loslegen konnen.
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weburi.com Consulting

. Top-10-Analyse

= SC
= SC

Konfiguration Schulung
& Installation & Pilot

Go / No Go

» = bewshrter Top-10-Prozess

Workshop zur Anforderungsanalyse
Schriftliche Spezifikation

nlUsselfertige kundenspezifische Losung
nulung fur Poweruser und Administratoren

pport der Losung im Betrieb

Betrieb
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Beispiel Zoho CRM Plus - modularer Aufbau
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Flexible Integration — viele Modelle zur Auswahl

50% Faster Implementation

What makes
Zoho CRM
different?

Works with your existing apps. Marketplace with 900+ apps

With 15 years of experience in the CRM
industry, we know what it's like to be at
every stage of a growing business. Since

Omnichannel and Remote-ready

our start, we've grown to support millions of
users by putting their needs at the center of

: Scalable ecosystem. Flexible contracts
everything we do.

Rated best in mobile functionality




What can Zoho
CRM do for
your business?

Zoho CRM helps businesses of all sizes
build excellent customer relationships, with

features like an inbuilt Al sales assistant,
sales pipeline management, marketing
automation, analytics, and more.

Build better customer relationships
Increase productivity

Make smarter decisions

Generate more revenue
Personalize customer journeys
Increase customer loyalty

Reduce your sales cycle

Improve customer retention
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Zoho Architektur aus einer Hand

EXTERNAL INTERNAL
CUSTOMER CORE
CHANNELS REPORTING BUSINESS

MARKETING SUPPORT

COLLABORATION

PLATFORM




Ubersicht Kontakte und Aktivititen zu Kunde

& Chat L. Call = Mail
L+
Last Name
Wright
First Mame
Michael

Omnichannel
Experience

Twitter - Mentioned @zylker

azylker Thank you for your excellent customer support.

Happy Customer here!

View Message

Missed Call

Email, telephony, live chat, social media, self-servicing portals.
Real-time notifications from SalesSignals

Full fledged email solution from Saleslnbox

= Home Feeds Leads Accounts Contacts Deals Prospects Social  «=- PA
SalesSignals =
. o Facebook - Message 1154w
i 1) £ Melinda Anderson 12:37 PM
Hello, N g
Michael Wr‘lght | recently purchased one of your products and have some N ira Capital
Smithson Publication queries to be cleared. Whom do | contact? id Meed information about the...
Potentials View Message
5 George Smith 12:16 PM

U 9259246472

| 0 “4 Michael Wright 11:54 AM
i >mithson Publicat

Sent a Message (2]

0 & Gray Davis 09:46 AM
1 Treble Motes Inc
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Mobiler Zugang zu Kundendaten

Mobility

+ Realtime access to customer interactions,
contact history, recent transactions information
on the go.

+ Set reminders for your activities, log calls, and
capture the details of your conversations for
further follow-ups.

+ Be it creating a record, changing the deal status,
calling a customer, or adding notes, Zia is always
on your side

# Download on the GETITON
¢ App Store » Google Play

Pleasanton

Havward
9.2 Kme

Erian Anderson
142 Dublin Canyon Ruad Pleasanion Calf.., -

Events ST i
10:00 &M Guarterly Forecasts n @1’-
e L

200 P Meeting with Ashley mncn

Tasks

Send " Car Specifications” doc
Harper Willams # Hig

Product amo
Hatin Plessiz & High




360° Kundenansicht

360 DEGREE CUSTOMER VIEW

Combine
customer data
across sources

All your lead’s emails, live chats, campaigns,
events, social media posts, deals, and surveys
are aggregated into a common timeline.

Better understand your customer's purchasing
habits, design better marketing campaigns, and
engage in informed business decisions.
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Analyse mit Dashboards und Reports

.
AI‘IG'YtICS Multitude of analytical

components

Charts

. . KPIs
Multi-dimensional reports

. . Anamoly Detectors
Track critical sales metrics

with over forty pre-built reports Comparators
Customize reports and bring in Target Meters
data from multiple modules .
Pipeline

Visualize sales data b

] Y Cohorts
converting reports by into
charts Quadrant Analysis
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Mobiler Zugang auch fur Analyse

s8o00 EE T 12:53 pm 1% ¥
Lead Analytics ~ 2 O
ANALYTICS
9 L] APAC Revenue this year
Mobile Analytics
Make data-driven decisions on the go. User Performance Monitor
Keep an eye on your sales team's [E" cramakater G d) syviasuman L R
performance wherever you are. il 2548 6895 3060
reate
Drill down your dashboards to see the Touched 2145 ¥iox  MBB ¥ou 3060
underlying data o
Comverted 654 ¥ i 252 ¥i5 3060
Share dashboards with your team and Rp lead o o 60
higher management
ks AP 22hrs 72hrs 85hi
# Download on the GETIT ON
' App Store » GDOgIE Play Monthly US - Canada Sale
-29.0% ss54.800 Last year: $ 78500

Monthly US - Canada Sale
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Workflow und Prozess-Steuerung

PERSONALIZED SELLING

Orchestration

Manage complex processes with precision

Build your process with great attention to
detail

Track the progress of every record in the
process

Know the exact number of records that
entered and exited from that particular
state, the duration a record spent in a
particular state as well as the records that
fell off.
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Beispiel Customer Journey Workflow

ORCHESTRATE YOUR CUSTOMER JOURNEYS

£

Product
/ unavallable /

+ / Visited app/site

Waiting for
: — | / Product vendor .
Potential buyer ——" Added to cart —b- Waiting in cart | Ordered —51 Order placed }—, avallable / -~ ©~ °~ ° —————— 71—
h 4
/' Added to wishlist // / Ordered / Order confirmed R —
: S T o | S o : / v
=—— / Procured
' ; : - L - / Intransit / ,Jf Product  / —_— —— ey
Needs nurturing ————————" Nurturing emails // Session timeout , Abandoned cart - ~ 7 available o : #  Product
— b= AL A A T A LE R T ] == 2y Vi unavailable /
v 4 ¢ e |
Reached
Dispatched warehouse
" Received /-
L4
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Beispiel Google Ads Integration

Bring your Google Ad campaigns into CRM to tie results with sales

PERSONALIZED SELLING

Figure out which keywords bring in the most leads
Ad S I nteg ration Drill down into your campaign performance data

Align your sales pitch with the keywords bringing in leads

Get information on your campaign budget and compare it with
other marketing expenses

Google Ads

Zoho CRM for Google Ads provides information about your Google spending and ROL.

&l Time -
Account Summary Conversion Fallures Metrics
Last two days data are not availabla
Zylker Show Export Conversion Status alsc
Impressions Clicks Leads/Contacts Created Leads Converted Potential Won Spending (cost) Converslon Spending Spending Wasted RO
480 272 191 B5 $35693.24 $ 7683.44 $3625.23 $2054.22 120
Campaigns  Adgroups Ads  Keywords
KEYWORD MPRESSIONS CLICKS LEADS/CONTACT CREATED LEADS CONVERTED POTENTEIAL WON SPENDIMNG (COST) 0 DETAILED S5TATS
lex wirelass printer 120 78 63 38 $ 17669.43 § 1765228 BO View
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laser printer B? BA 47 23 § 706487
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Segmentierung der Leads- und Kundendaten

PERSONALIZED SELLING

Territories  Territory Rules Assign Territories

Zylker Widgets Inc

Territory
Manag e ment VP - Sales and Marketing

VP -HR

VP - Engineering
Segment and organize your customers

VP - Finance
View revenue generated by teams America
classified based on region, product and
) . Asia Pacific

other relevant criteria.

Europe
Analyze sales activities across territories

. - . . Americas

with vivid and interactive reports and
graphs. APAC

EMEA

Set rules to assign accounts to the right
sales representative. LATAM
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Teamwork

Team
Collaboration

Use Feeds to keep your team in the loop

Encourage collaboration in your sales team
through organization chat

Add notes to keep track of sales updates

Tag another sales rep or a manager in your notes
so that they get a notification that a deal or
contact needs their attention.

Integrate your project management system with
your CRM, and assign your projects and any
associated records to individual members of
your sales team.

We are seeing better
collaboration across the
business especially between
Sales and Support and also in
the efficiency of our
marketing activities. We will
soon progress towards
improved financial
management and the
capacity to link sales activity

to a more integrated financial , ,

outlook for the business.

Peter Rasmussen

General Manager, Practical Systems /




.
Integration und Erweiterungen

Marketplace with over 900 extensions

L. k d urve e
SALElanfWEFOR L Google Drive e PandaDoc
3*
Zzapier 33 Dropbox 1. slack
: s
B Adobe Sign N\ Google Ads
(b} Er;' T RingCentral
Eventbrite
{=) piesync 1] Office 365
@ mailchimp
GoloMeeting
(% WhatsApp E DocusSign 2SS, & twilio
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Zoho Kunden Feedback

i) SHERPA GJrovoam

"Whith Zoho CRM, we experienced a 65% increase 1n our sales pipeline. We "Our bottom line has increased over $100K per year from the cost saving

also managed to reduce our lead to real prospect time by 60%, which is huge"  alone. That's not including the increased revenue sue to the improved
customer experience. The 10-year savings for a company with 100

employees is a million bucks.”

Selectra R

We can accurately track the entirety of a customer's journey and manage our
solar installation projects from start to finish. Zoho CRM provides the tools to
create the methodology and culture to accomplish our goals. | think we can
attribute our growth to tracking our sales pipeline in Zoho.

Zoho CRM is essentially the brain of our company. It holds all cur memory.
The operating system is very strong and has allowed us to grow very easily.
My executives can generate workflow loads and custom functions
themselves. It's incredibly useful for us; we can accomplish new initiatives
quickly.
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Zoho Uberzeugt durch Funktionalitat und Preis

Zoho has the most comprehensive application
suite in the industry.

Why Choose Integrated software is more than a buzzword
Zo h°, + It's crafted into our products.
®

+ It gives you real-time and measurable ROl across business units.

+ ltincreases productivity.

Data privacy and IT security are the core of our
business values

Our customers experience faster deployment time.
(up to 50% faster)

We're transparent with our pricing and give you
control of your contract




Datensicherheit

Security &
Privacy

Our own Data Centers across the globe with 24x7x365 monitoring
International Security Compliance - ISO/IEC 27001, SOC 2 Type |l
TLS 1.2 Encryption, SHA 256 based CA

Geo Mirroring of customer data - For Disaster Recovery, Business
Continuity

GDPR Compliance

Periodic and need-based Security Audits, Threat Modeling,
Penetration Tests and internal audits.

Two-factor authentication, Restricted IPs

Fromewaork

E Privacy Shield @& FRIVACY FEEDBACK



Zoho Auszeichnungen

Awards

Gartner
peerinsights

customers’

constellation

3 ARCH

'||'\"r‘\

Winner of Customers & Best Sales Force Automation Best Enterprise
Editors Choice. Software, twice in a row. Software Vendor

 Eperts Y,
LEADERS ) ’

: ¥ ¢ Forbe
- 5019 Award M r S

Awarded by FinancesOnline

GetApp - Best CRM Software for FinancesOnline - Forbes - The Cloud 100
2019 - Category Leader Ranking Expert's Choice Award
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weburi.com GmbH let's work together
Schweiz Deutschland
weburi.com GmbH weburi.com GmbH
Meinradstrasse 5 VillastraBe 9
CH-8006 Zurich D-70190 Stuttgart
+41 44 350 75 75 +49 711 907 127 20

Kontakt: Michael Wagner, mwagner@weburi.com
Referenzen und weitere Informationen unter www.weburi.com
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